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The informatization of society as a basis for improving the functions of the state is con- 
sidered. The essence and principles of the implementation of administrative reform are determined. 
The essence of the concept of “public services” is characterized. Key features of administrative 
services are examined. Suggested directions for solving problems existing in the development of 
the system of providing administrative services.

Solving the problems that exist in the development of the system of providing administra-
tive services on the basis of information and communication technologies will improve the quality 
of the state functions, will increase the efficiency of the public administration system. Solving the-
se problems is an urgent task.

In the main e-document of Ukraine, which was approved on September 20, 2017, the “Con-
cept of the development of e-governance till 2020” emphasized the necessity to introduce 100 most 
important services for citizens and business on-line in total. The key tasks are the implementation of 
a single portal to provide all electronic services from one resource, as well as the introduction of 
electronic contracts and the promotion of all services.

However, the lack of reliable and affordable electronic identification remains a barrier to 
the development of e-services and other forms of electronic interaction. So, it is necessary to in-
troduce MobileID, which will make electronic identification more popular and popular among 
citizens. The key task is to fill the single demographic registry and issue ID-cards with EDS, as 
well as the introduction of electronic trust services.

Key words: administrative reform; administrative services; e-government; public services; 
public policy; public administration; public functions.
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It was determined that the public problem arose with the emergence of the state and the di-
vision of society into the state and non-state spheres of human activity. Since then, the question of 
the relationship between government and society has been at the center of general attention and 
has often been the cause of many social conflicts, political upheavals and revolutions. This right 
was considered as a reflection of a set of universally valid norms and values that determine not 
only political procedures, but also the content of life.

It is noted that the public is considered as a set of independent associations of citizens that orga-
nize the relations between the individual and the state, and, if necessary, protect the individual’s freedom 
from government incidents. The starting point of the M-tradition is a strong centralized state, from which 
it is necessary to defend. A social contract leads to the creation of a state, but not society. And only the 
state, by its own authority, ensures that the merger of individual individuals, which generates society. 
These ideas reflect in many respects the views of ancient Greek philosophers who represented political 
society as an indivisible system of power. Hobbes proceeds from the fact that according to the ancient 
concept, the basis of the political system is the moral laws, and not the right, which is limited to legislative 
acts and power decrees. By themselves, these laws are not binding, they can only be transformed into 


